
 Principles of Quality 
Improvement:  

A Workshop for Physicians   
 

Learn essential tools to improve quality of care  
 
Who is it for?    
Northern physicians, Northern Medical Program faculty and Northern 
medical students 

 
Why attend? 
To achieve better care and health outcomes!  Healthcare quality is concrete and measurable, much like the 
vital signs of a patient. The science of quality improvement has been adapted successfully from industry to 
healthcare over the past two decades and includes many useful tools and methods for improving efficiency, 
safety, and clinical outcomes.  
It’s accredited!  Participants are eligible for 3.5 Mainpro-M1 and Section 1 credits and reimbursement for your 
time.   
 
What does the workshop cover? 
The workshop is 4 hours and covers: 
 Quality Improvement, Quality Assurance & Research: What’s the Difference?  
 Why Quality Improvement? 
 Five Key Foundations of Continuous Quality Improvement 
 Quality Improvement Methods & Tools to take to the office, clinic or hospital 
 Resources and supports for quality improvement 

 

When is the workshop?   
 October 17, 2017 – Prince Rupert Hospital - Boardroom – 4:00pm – 8:00pm 
 October 20, 2017 – Fort St. John Hospital – Boardroom NE 0705 – 4:00pm – 8:00pm 
 October 26, 2017 – Quesnel GR Baker Hospital – Upper Boardroom– 4:00pm – 8:00pm 
 November 2, 2017 – PG - Learning & Development Centre Room 0501– 4:00pm – 8:00pm 

 

Contact  
Jayleen Emery Physician Quality Improvement Coordinator 

Jayleen.emery@northernhealth.ca or physicianqi@northernhealth.ca  

 

mailto:Jayleen.emery@northernhealth.ca
mailto:physicianqi@northernhealth.ca

	Principles of Quality Improvement:
	A Workshop for Physicians
	Learn essential tools to improve quality of care

