
the northern way of caring

Expression of Interest:  
Access and Flow Medical Director

Northern Health Access and Flow Services

Northern Health would like to invite eligible physicians to indicate their interest in the 
following physician lead role: Access and Flow Medical Director

This position provides leadership to medical staff to promote physician engagement and involvement 
in the range of the initiatives under Northern Health Access and Flow Services. Key areas of 

responsibilities: 

• Works in a co-leadership model with the Executive Director, Access, Flow and Transfer to 
establish Access and Flow standards, processes, and guidelines

• Provides strategic and operational planning for the organization for Access and Flow to optimize 
and improve system capacity across the continuum of care

• Providers leadership and promotes physician engagement and compliance with the established 
Access and Flow standards, processes, and guidelines

• Supports escalation processes when required
• Stimulates and leads quality improvement and change management using data, information, 

evidence informed practice guidelines, standards, policy and research to inform service 
development

• Manages information, education, and research for Access and Flow
• Participates as a NH representative on regional and provincial working groups

Jordan Oliver
Executive Director, Access, Flow, and Transfer Services 
Jordan.Oliver@northernhealth.ca 
250.645.8596

For more information, please contact: Resumes can be sent via e-mail to:

Dr. Ronald Chapman
VP, Medicine 
Ronald.Chapman@northernhealth.ca 

REPORTING
Reports to the VP, Medicine

DETAILS
0.6 FTE which equals three (3) days per week dedicated to Access and Flow. 




