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Appointments come to the Urgent Virtual Clinic from different avenues – some examples, besides direct patient calls to the line: 

• Medical Health Officer (MHO) and Population and Public Health (PPH) refer patients who need follow up by the Urgent Virtual
Clinic – these patients may just need a requisition for COVID testing, just an assessment, or both assessment and testing

• Nurses, or other third party, refer patients who need testing prior to a hospital admission or surgery.

In order to keep track of what the patient needs, where the call came from, etc. different Codes and Visit Reasons are used. 

Codes we are using for the Urgent Virtual Clinic are:  

• R – call the patient/phone call only (no video)
• V – the patient is on video/pexip
• N – no patient interaction – e.g. patient only requires a lab req/no call needed
• U – Urgent – the patient is not able to receive a call back and will be transferred directly to a provider’s phone
• DT – provider called patient to give COVID test results

Please see the different Codes & Visit Reasons in the picture below – descriptions are on the right. 

*Note: 811 changed their process. These callers go through the same process as other callers & are not fast-tracked.


