Secure Texting with MicrobloggingMD (MBMD)
Calendar - Callboard

Calendar
The MicroBloggingMD Calendar feature provides users with a centralized schedule to reference the
weekly on-call calendars for several services. Schedule updates are posted every 30 minutes.
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Using the desktop URL https://m2.northernhealth.ca, the calendar displays the on-call shift schedule
for the current week for each service displayed on the left margin. Calendar Administrator privileges

are required to edit.
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Prev Week October 15 - October 22 Next Week
Mon, 10/15 Tue, 10/16 Wed, 1DFTI Thu, 10/18 Fri, 10/19 Sat, 1020 Sun, 10/21
Afternoon Lotze... Lotze... Hage... John.... Calen... Bouc... Hz
19:30. 15:30... 15:30.. 19:30 15:30. 15:30. 15
Asquith Mar... Young, Thomas Young, Thor
07:0... 07:00- 07:00 07:00- 07
Attia Geddes, Kalen Geddes, Kalen Attia, Tammy Calendar, Placeholder Calendar, Placeholder
07:00-07:00 07:00-07:00 07:00-07:00 07:00-07:00 07:00-07:00
Chang Yu,... hang, Steven Chang, Stev
07:0... 07:00-07:00 07:00-071
CINHS Butler, Eric Butler, Eric Butler, Eric O'Neill-Haugland, Taya O'Neill-Haugland, Taya
07:00-07:00 07:00-07:00 07:00-07:00 07:00-07:00 07:00-07:00
@ersEm Hamilton, Andrew Hamilton, Andrew Hamilton, Andrew Hamilton, Andrew Hamilton, Andrew
07:00 - 07:00 07:00 - 07:00 07:00 - 07:00 07:00 - 07:00 07:00 - 07:00
Daskl7-7 Ferreira, Steph... Preston, Tony McCoy, Lauri McLeod, Denise Calendar, Plac...
17:00 - 07:00 17:00 - 07:00 17:00 - 07:00 17:00 - 07:00 17:00 - 07:00
Early Riser Chan... Calen... Frey,... Calen...
06:00.. 10:30.. 06:00. 06:00.
Evening 7 Calen... Calen... Calen... Dymo...
19:00... 19:00... 19:00... 19:00.
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Cosio, Ingrid I Cosio, Ingrid | Cosio, Ingrid I Calendar, Placeholder ] Cosio, Ingrid
07:00 - 07:00 07:00-07:00 07:00 - 07:00 07:00-07:00 07:00 - 07:00
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For each shift name - shift start and shift end times are displayed.

Home: Returns the user to the home screen

. .
Prev Week: Displays the previous weeks calendar

Next Week: Displays the following week’s calendar

Hide Empty Rows: Hides calendar rows that do not have any resources scheduled

Red Indicator: T Indicates current day and time
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https://m2.northernhealth.ca/

Selecting the Calendar button from your Smartphone
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Use the drop-down arrow to select the shift group you want to view
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Callboard which is driven by the calendar, displays the names of physicians and staff on-call for each
service and enables users to initiate a secure message to any on-duty on-call resources directly from
the Callboard screen by clicking the name listed in blue.

Search function allows users to search by provider name, or by service/group name if Provider name
is unknown.

CallBoard

Search by Group or Provider .. . . . .
y o Additional information displayed with each name

may include:
Attia
1) Provider .-"'113-, Attia, Tammy ‘ o . ) )
Shif 07/11 07:00 - 07/12 07:00 * Bell ™ and recipient name in blue indicates
User Note: |F 1 do not respond in a reasonable time, and to ensure user is receiVing MBMD alerts.
b patient safety, call directly to
Auto-Reply: | am away. This is a generic message. ‘
* The absence of the Bell ™ indicates the user

CINHS is on-duty but has disabled notifications

Y Providerr  Butler, Enic ) )
shif 07/11 07-00 - 07112 07-00 « Shift start/end time

Closson * Personalized user notes providing additional
contact information or alternate

L Provder. A Joss, Kasandra instructions/preferences (page 6-8)

Shift 07/11 0700 - 0712 07-00
« Option to display alternate phone numbers
Fize 2zl such as office, service, mobile phone
g Provider  Calendar. Placeholder numbers with push-to-dial functionality (page
Shift 07/11 07:00-071207:00 6/7)

Event Note: Brenckmann, Christine

Gknoll

L Provider.  f& McGhee, Rachel
Shift 07111 07:00- 0712 07:00

User Note I Il.do lnut Fre_sponltli i!'] a (gagonable time, and to ensura
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How to Initiate a Callboard Message Use-Case Suggestions

From the home screen slect Callboard Expedite a consult request from a

Button specialist on call

Search by service or department Useful if name of individual is unknown

Touch the name to open a message Default message templates may be

window and type a message assigned by service/department
frequently requested or required
information

Press Send

Send Message

To: Search by name or group

Afternoon On-Call X
Hagen, Catherine

Your Message

13
O,

—

(S
Page 5 of 7 northern health

the northern way of caring



Callboard Display Preferences:

Phone Call Only prevents users from sending you MBMD messages via the Callboard — Additional
notes can be added as well explaining specific instructions. This, however, is an administrative
option, that a MBMD Administrator must assist you with.

Your name will appear as Last, First (Phone)

Hospitalists
Group Directory

@) Provider: M Fielding, Sam (Phone)
(:j:- Shift: 07/13 12:00 - 07/14 00:00
N Office: (555) 555-1234 x 567

Adding Additional Phone Listings — Add A New Endpoint

Click on Settings > Notifications > Add New

clek e tew (D

Notifications provide real-time updates for

Secure Conversations and other events.

Notifications can be delivered to any or all of

your Contact Points. X

CONTACT POINTS:
CHOOSE DELIVERY METHOD:

iPhone 6s 0N
@' i0S Device 'C‘/‘J L)
<=/ @ Push
Mobile
(250) 961-9395@ . SMS

@ Email

U Landline

—

(S
Page 6 of 7 northern health

the northern way of caring




Select Additional User Endpoint (ex. Landline)

b &—
LANDLINE DETATILS: I_'_E
Enter description, (Ex. Office) that will be
DESCRIPTION & displayed on Callboard
Used as a label on the callboard and notifications page.
Enter area code and phone number
(555) 555-1234 x1234 = «
Select “Show on Callboard” if you want the
number displayed on your Callboard listing
Show On Callboard
Show this Contact Point on my callboard listing. .

ce, please cont:%c;
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